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ABSTRACT

Mobile and immovable educational facilities and infrastructure are very important for the teaching and learning
process and enable the completion of educational goals in an orderly, efficient, effective and timely manner. The
learning process is an activity in which there is interaction between educators and students as well as reciprocal
communication that takes place to achieve learning objectives. Factors that can influence the learning process to
be effective and efficient, such as teacher, student, facilities and infrastructure as well as environmental factors.
The method used in this research is descriptive analysis method. The purpose of this study was to determine the
level of student satisfaction with facilities and infrastructure in one of the study programs at Fatmawati Sukarno
Bengkulu State Islamic University in supporting the learning process. From the results of student satisfaction
with the facilities and infrastructure to support the learning process, namely for classrooms, chairs, tables and
blackboards, they stated that they were 100% satisfied. Laboratories 86% satisfied and 14% unsatisfied, for
prayer rooms 70% satisfied and 30% unsatisfied. Trash box 44% satisfied and 56% dissatisfied, toilet 98%
satisfied and 2% dissatisfied, projector 34% satisfied and 66% dissatisfied, fan 88% satisfied and 12%
unsatisfied.
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INTRODUCTION

Education is one of the important

raise teaching standards and help students
reach their full potential (Megawati &
Rochman, 2020). The existence of
educational infrastructure is absolutely

factors in development in every country.
Education is basically a learning process

that educates, teaches, trains and guides
students so they can become scientists who
can discover new things in advancing the
nation (Angraeni et al., 2017). Therefore,
in the context of equal distribution of
educational quality, the government has
created a National Education Standard that
seeks to provide benchmarks or criteria for
the development of educational institutions
for all Indonesian educational institutions.
Providing educational infrastructure will
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necessary in the educational process, and
is included in the components that must be
met in the implementation of the
educational process. Without educational
facilities, the educational process will
experience very serious difficulties, and
can even fail education (Sari, 2021).
Mobile and immovable educational
infrastructure and facilities are essential to
the teaching and learning process and
enable the completion of educational
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objectives in an orderly, efficient, effective
and timely manner (Kristiawan et al.,
2017). According to Rohman & Amri,
(2012)  "Educational  facilities  are
equipment and supplies that are directly
used and support the educational process,
especially the teaching and learning
process".

The learning process is an activity
in which there is interaction between
educators and students as well as
reciprocal communication that takes place
to achieve learning objectives. One of the
problems faced by our world of education
is the problem of weak learning processes.
There are several factors that can influence
the learning process to be effective and
efficient, such as teacher, student, facilities
and infrastructure and environmental
factors (Junaedi, 2019). Teaching and
learning activities (KBM) will be more
successful if supported by adequate
educational facilities and infrastructure, so
that the government always strives to
continuously complement educational
facilities and infrastructure for all levels
and levels of education (Yoto, 2020).

Students are students who are
registered and study at a tertiary
institution. Students can identify needs and
make decisions to address them, especially
in educational environments, such as
locations to study. Students want the best
educational institutions because they
function as suppliers and provide the
services they promise, being able to bring
comfort and satisfaction with what is
obtained, especially = when  quality
knowledge outcomes or learning outcomes
are achieved. Education will be successful
if educational institutions as service
providers provide services that equal or
even exceed expectations for students as
customers (Ferdinan, 2020).
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Therefore, researchers will
examine how the level of student
satisfaction with the facilities and
infrastructure of the Science, Social
Studies, and Mathematics study programs
at the Fatmawati Sukarno Bengkulu State
Islamic University in supporting the
learning process.

METHOD

This research was conducted at the
Fatmawati Sukarno Bengkulu State
Islamic University on students of the
Science, Social Sciences, and Mathematics
study programs who were in the Science
and Technology building (SAINTEK)
class of 2020. The method used in this
research was descriptive analysis method.
Descriptive research is research conducted
to find out the value of a variable, either
one variable or more (independent)
without  making  comparisons  or
connecting with other variables (Sugiyono,
2018).

In this study, the subjects used
were students of the Science, Social
Sciences, and Mathematics study programs
who were in the Science and Technology
building (SAINTEK) class of 2020. The
data collection needed in this study was
obtained from observation and interview
sources. The data collection process in this
study was carried out through stages such
as collecting data, presenting data, and
verifying data. The data that will be
presented is the management of facilities
and infrastructure such as classrooms,
toilets, chairs, tables, blackboards, fans,
projectors, prayer rooms, trash boxes and
laboratories.
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RESULTS AND DISCUSSION

Based on the results of
observations and interviews conducted by
researchers with 50 respondents consisting
of 20 respondents to Science Study
Program, 15 respondents to Science Study
Program, and 15 Respondents to
Mathematics Study Program, the result
was that there were 18 classrooms, 12
toilets, 540 chairs, 20 tables, 20
blackboards, 36 fans, projectors, 1 prayer
room, 6 trash cans and 2 laboratories.

Regarding student satisfaction with
these facilities and infrastructure, the
researcher found several different opinions
from various respondents who had been
interviewed, some said they were satisfied
and some were not satisfied. So the
following data is obtained:

No Facilities and Satisfaction Level

Infrastructure Satisfied Less
Satisfied

1. Classroom 50

2. Toilet 48 2
3.  Chair 50 -
4. Table 50 -
5. Blackboard 50 -
6. Fan 44 6
7. Projector 17 33
8. Mosque 35 15
9. Litter Box 22 28
10. Laboratory 43 7

From the data above, it can be
concluded that, of the total classrooms,
chairs, tables, and blackboards, 50
respondents said they were satisfied. Then
for the toilet there were 48 respondents
who said they were satisfied and 2
respondents said they were not satisfied,
for the fan it was found that 44
respondents said they were satisfied and 6
other respondents said they were not
satisfied, then for the projector 17
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respondents said they were satisfied and 33
other respondents said they were not
satisfied, after that for the prayer room 35
respondents said they were satisfied and 15
respondents said they were not satisfied,
for the trash box 22 respondents said they
were satisfied and 28 other respondents
said they were not satisfied, and finally for
the laboratory 43 respondents said they
were satisfied and 7 respondents said they
were not satisfied.

From the statement above there
were several students who said they were
not satisfied with the facilities and
infrastructure in the SAINTEK building
because of several factors as follows:

1. Reliabilitas

In accordance with the
demands and expectations of
students, reliability refers to
everything that is consistent with
what was promised. One of them is
that the study program's reaction is
very important if there are
educational facilities that are
damaged, for example related to
furniture such as fans and
projectors. From the results of the

data it was found that 6

respondents said they were not

satisfied with the fan facilities and

33 respondents said they were not

satisfled ~with  the  projector

facilities, because every time
students will use the projector
facility, they are required to borrow
from the faculty.
2. Responsiveness
Responsiveness to
complaints from students about
problems with lectures or other
problems related to the university,
understanding the learning model
and the condition of the room that
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is good or not is one of them.
According to the responses of 50
students who all expressed the
same view, the learning model used
was understandable, but again it
depended on the lecturer teaching
and the condition of the classroom,
chairs, tables and blackboard. They
also conveyed the same thing that
the four facilities were very good,
especially during the lecture
process, so that students felt
comfortable.
3. Decree

Provisions, namely offering
guarantees to students, are closely
related to the institution's capacity
to generate trust or confidence in
the University's commitment to its
students, especially among leaders,
professors and staff. Such as the
existence of prayer rooms, toilets,
litter boxes and laboratories. Of the
50 respondents who stated different
things. At the prayer room there
were 15 respondents who said they
were not satisfied, because the
prayer room was often dirty and
untidy, this was due to a lack of
awareness of students and cleaning
staff. because when the student was
using the toilet there was a broken
toilet equipment, such as a dipper.
Regarding the litter box 28
respondents said they were not
satisfied, this was due to the lack of
availability of boxes on each floor,
so that students were confused
when they were going to dispose of
the trash. And finally regarding the
laboratory, it was found that 7
respondents said they were not
satisfied with the existing facilities.
This was due to the incomplete
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availability of

equipment.

From the results of the interviews
that have been found, it appears that the
level of student satisfaction with the
facilities and infrastructure to support the
learning process found different opinions.

laboratory

This is in accordance with the statements
that respondents have felt since becoming
students of Science, Social Studies, and
Mathematics study programs. Based on
several respondents who have been
interviewed gave statements that the
Faculty can provide facilities and
infrastructure to support the learning
process so that it is even better, so that the
lecture process takes place more
efficiently.

CONCLUSION

From the results of student
satisfaction ~with the facilities and
infrastructure to support the learning
process, namely for classrooms, chairs,
tables and blackboards, they stated that
they were 100% satisfied. Laboratories
86% satisfied and 14% unsatisfied, for
prayer rooms 70% satisfied and 30%
unsatisfied. Garbage box 44% satisfied and
56% dissatisfied, toilet 98% satisfied and
2% dissatistied, projector 34% satisfied
and 66% dissatisfied, fan 88% satisfied
and 12% dissatisfied. There are factors that
need to be improved in improving the
quality of existing facilities and
infrastructure in  the Science and
Technology building (SAINTEK) are
Reliability, Responsiveness and Certainty.
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